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While doing this she managed her own job, helped me out and still focused on collections. She is a star
employee and she also collaborates and takes on extra work without complaining. The transition in
Montréal was successful because of her and | am inspired.by her every day.
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Brittany Rosseel, Addiction Medicine Services, HHC

Brittany is a very active member of RTC. She works very hard at ensuring all AMS nursing staff is
informed, given a voice, and finds common ground with all new and on-going RTC initiatives. She has
driven change with handover, admission/discharge processes, etc., all of which have reduced time and
risk to our patients and staff alike. Brittany is able to enlist other staff’s help when undergoing a change
process and the staff are willing partners due to her work ethic, creativity and 100% belief in the
program itself and its benefits.
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